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Who are Fleet Factors?
Fleet Factors is one of the largest independent wholesalers for vehicle parts,
refinish products, and PPE in the UK. The company was founded in 
Teesside in November 1975 as a family-run business. We have now 
expanded across the UK with 28 branches, over 200 Stores Management 
sites and over 300 employees nationwide. Fleet Factors have acquired 
several independent companies over the years with one of the latest
acquisitions to join the Fleet family being TVC Supplies. 

We pride ourselves on being flexible, committed to putting our customers
first, understanding their needs, and helping them to operate smoothly.
We do this by supplying a wide range of quality products supported 
with the highest standard of customer service. 

Fleet Factors also offer a large range of additional products including 
janitorial and cleaning products, welding supplies and AdBlue. We have 
continued to develop our portfolio of products over the years staying 
ahead of the competition by offering exceptional service, continuing
to develop the skills of all staff members and having excellent health 
and safety procedures in place. 

Fleet Factors has always endeavoured to continually improve and 
develop our customer service levels. This was evidenced when we
were the first company in the industry to roll-out our 
Stores Management service to blue-chip companies and 
councils. The service allows Fleet to assist or run a body
shop or stores facility for our client enabling the customer
to focus on their main priorities. We aim to be a seamless
extension of your business, providing in-depth 
knowledge and time-served experience.
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Our History
Fleet Factors has a detailed history stretching over 45 years, with Mike Hunter
starting the company in 1975. Fleet Factors started by making its first sales 
visit to BP followed by other high-profile companies such as ICI, and 
British Steel shortly after. The experience of fleet factors dedicated staff 
and the support from our key suppliers, allowed us to branch out to 
Sunderland, Tyneside, and Leeds by 1990. We now have nationwide
coverage with over 300 employees in 28 branches and over 200 Stores
Management sites established. We continue to expand, grow, and 
improve our sites year on year striving for excellence and the provision
of quality service to our customers.
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Branch Locator
  
1 Glasgow
0141 353 0055
Glasgow@fleetfactors.co.uk

2 Broxburn
01506 865 400
Broxburn@fleetfactors.co.uk

3 Kilmarnock
01563 532 700
Kilmarnock@fleetfactors.co.uk

4 Carlisle
01228 810 050
Carlisle@fleetfactors.co.uk

5 Gateshead
0191 490 0909
Broxburn@fleetfactors.co.uk

6 Durham
0191 377 2666
Durham@fleetfactors.co.uk

7 Teesside
01642 770 664 - Middlesbrough@fleetfactors.co.uk  
01642 674 111 - Stockton-on-Tees

8 Richmond
01748 829 834
Richmond@fleetfactors.co.uk

9 Malton
01653 699 682
Richmond@fleetfactors.co.uk

10 Leeds
0113 277 7400
Leeds@fleetfactors.co.uk

11 Hull
Cleveland St: 01482 323 281
Hedon Rd: 01482 227 423
Hull@fleetfactors.co.uk

12 Immingham
01469 577 888
Immingham@fleetfactors.co.uk

13 Sheffield
0114 242 1622
Sheffield@fleetfactors.co.uk

14 Manchester
0161 848 7081
Manchester@fleetfactors.co.uk

15 Preston
01772 339 393
Preston@fleetfactors.co.uk

16 Huyton
0151 480 7222
Huyton@fleetfactors.co.uk

17 Ellesmere Port
0151 355 6111

18 Lincoln
01522 538 923
Lincoln@fleetfactors.co.uk

19 Stoke
01782 611 342
Stoke@fleetfactors.co.uk

20 Peterborough
01473 941 241
Peterborough@fleetfactors.co.uk

21 Bedford
01234 854 966
Bedford@fleetfactors.co.uk

22 Luton
01582 472 299
Luton@fleetfactors.co.uk

23 Ipswich
01473 941 241
Ipswich@fleetfactors.co.uk

24 Poole
01202 159 889
poole@fleetfactors.co.uk

25 Evesham
01386 335 965
evesham@fleetfactors.co.uk

26 Wolverhampton
01902 287 947
Wolverhampton@fleetfactors.co.uk

26 Locations
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Stores Management
Tailor made to your business Fleet Factors Stores Management System
is the most effective way for companies to control their costs with zero
inventory and full data capture at source. It is the choice of many large,
progressive customers and  blue-chip companies, who benefit from our
expertise in this market.

Developed from a total ‘Business Support System’ for the motor factoring
and distribution market Fleet IT has developed a secure, fast, and easy
to integrate IT control system for any busy parts distribution business.

Continuous development and cost reduction are key to a successful 
partnership with clients whose businesses can benefit from this process. 
Specific client requirements can be built into the electronic interface
and each system is bespoke to individual client needs and processes.
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Stores Management
Electronic Catalogue (E-Cat)

As part of our Stores Management Solution, Fleet Factors will implement an
Electronic Catalogue (E-Cat) that is profiled to your fleet of vehicles and assets. 
Our in house team of developers enable full interface between the Fleet Factors
system and our customers Fleet Management System (FMS) allowing 
bi-directional flow of information and automatic updating of job cards when parts
are booked. This process reduces administration and enables high quality data
capture that we in turn report in our Management Information. 

Barcode Scanners (PDA)

To further support our Stores Management Solution, Fleet Factors implement
barcode scanners to enable technicians to scan their own parts to jobs that they
are working on. Parts held in the stores location are barcoded, bin located and
have min / max levels set to ensure maximum availability at all times. When
parts are added to the stores facility, the on-site barcode printer can be used to 
print the required code and add them into the stock holding.  
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Commercial Vehicle, Trailer & 
Automotive Components
Fleet Factors has been built based on our excellent customer service and
considerable technical knowledge whilst offering a huge range of OE 
and aftermarket parts direct from manufacturers. 

We can offer a full range of wholesale supplies of truck and trailer parts
(and more) to haulage companies across the UK. We also stock an extensive
selection of car parts from several high-quality brands and can advise which 
component or part best suits your needs. All parts from our 
comprehensive car parts range, from suspension and brake pads to 
batteries and bulbs, are supplied with full support and manufacturers 
guarantees. 

Our range includes:

Air Springs  Consumables Mirrors  
Batteries  Filtration       Radiators 
Brake Calipers Flywheels             Sensors         
Brake Discs  Fuel Tanks           Steering/Suspension
Brake Pads  Landing Legs           Turbos
Clutches  Lighting  Wiper Blades

* visit our website to see the full commercial vehicle range
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Commercial Vehicle, Trailer & 
Automotive Components
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Automotive Refinish
Fleet Factors are key distributors of car, van, LGV, HGV and PSV 
Refinish Products. Industrial Coating products and systems are available
to the large user in specialist finishes as well as the general coatings 
market. With nationwide distribution and sales sites we offer our customers
a high level of service, quality, choice, training and technical support. Our 
customer service team will be happy to help with any enquiries.

We also offer paint mixing schemes and ready-mixed paint to meet the 
demands of the busy shop or smaller coatings business. We also offer a
range of lacquer and aerosols within our UPD range. 

Fleet Factors are the founding members of UPD corporation 
(www.upd.co.uk). This incorporates other independent distributors across
the UK so that national group deals can be offered to the fleets and 
franchise dealers ensuring national benefits coupled with local family
business service and support.

Our range includes:

Abrasives  Consumables Tinters  
Aerosols          Degreasers  UV
Body Fillers          Filtration
Bodyshop Tools    Primers
Clearcoat Kits         Spray Guns    
Compounds          Spray Gun Parts

* visit our website to see the full refinish range
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Automotive Refinish
PROPELLING EXCELLENCE
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PPE & Embroidery
Working directly with major manufacturers such as Portwest, Uneek and
Leo Workwear we can supply a comprehensive range of workwear,
uniform and PPE. The extensive product range available has been 
compiled to ensure we can cover all needs, providing your workforce
with good quality, functional garments at competitive prices within agreed
timescales.

At Fleet Factors we understand that your staff and their safety are your
main priority. However, we acknowledge that how your team looks is a 
direct reflection of your company branding and corporate image. With
this in mind, we offer high quality garments from leading manufacturers
to which we can add any company personalisation, branding and logos. 
We supply personalised items from our in-house embroidery and 
garment printing service ensuring that your people always look their 
best whilst wearing quality, fit for purpose, protective clothing and 
accessories.

Our in-house embroidery team provides a full process service ranging
from logo origination to completion of garments with both embroidery and
heat seal logos. Managing this process end to end ensures garments
of the highest quality are produced consistently. 

Our range includes:

Boots  High-Visibility Rainwear  
Gloves  Jackets       Shirts
Headwear  Overalls             Trousers         

* visit our website to see the full PPE range
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PPE & Embroidery

WORKWEAR MADE BETTER
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One Stop Solution
We are one of the leading suppliers for cleaning materials and janitorial 
supplies offering an extensive range of cleaning implements and 
products. We also supply personal sanitation products including skin
care/hygiene items, industrial wipes and paper products. 

Fleet Factors dedicated team of professional buyers and account 
managers can quickly assist in finding the products you need at 
competitive prices. Combining essential purchases through one
account Fleet can save time and money (particularly in administration
costs). In line with the Control of Substances Hazardous to Health
(COSHH) Regulations 2002 we provide information on the risks
that arise from the use and storage of any hazardous substances
that we supply and any control measures that might be needed 
to control those.
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Quality, Health, Safety &
Environment
Health and Safety, as well as responsible environmental processes,
are incredibly important to a company as large as Fleet Factors. It is of
particular importance given the wide range of chemical products carried
at most of our depots. We pride ourselves on the hard work and 
dedication our staff members put into achieving and maintaining our
company’s accreditations. 

Some of the current accreditations include:

ISO9001, ISO14001, ISO45001, Mindful Employer, National Hardhat 
Recycling, Two Ticks, SafeContractor and SEDEX. 

We recognise that the health and wellbeing of our employees is as 
important as their physical health and are a Mindful Employer Plus provider. 

Contact us to request an MSDS or to ask any specific questions
regarding Fleet Factor's health and safety and environmental policies.
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Quality, Health, Safety & 
Envrionment
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